
International Journal of Research in Library Science (IJRLS) 

ISSN: 2455-104X 

DOI: 10.26761/IJRLS.10.4.2024.1790  

                     Volume 10, Issue 4 (Oct-Dec) 2024, Page: 281-284, Paper ID: IJRLS-1790 

      Received: 11 Nov. 2024 ; Accepted: 24 December. 2024 ; Published: 27 December. 2024 

Copyright © 2024 Author(s) retain the copyright of this article. This article is published under the terms of the Creative Commons Attribution License 4.0. 

 

 2024 ©IJRLS All Rights Reserved www.ijrls.in  Page 281 

Library Services and Accreditation 

Standards: A Strategic Alignment for 

Quality Assurance in Higher Education 

 Dr. Sangita Gangaram Utekar 
 

Librarian,  D. G. Tatkare Mahavidyalay Mangaon – Raigad 

sangitaresearchphd@gmail.com 

ABSTRACT 

Library services are a very important part of colleges and universities. They help students and teachers with 

learning, teaching and research. Accreditation groups around the world check how good the library services are 

when they decide how good a college is. This paper looks at how library services are connected to accreditation 

standards. It explains how libraries can follow these rules to improve the overall quality of the college. It also talks 

about important points in the accreditation process, good practices to follow, common problems and useful tips for 

librarians to help in the accreditation work. 
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1. INTRODUCTION 

In colleges and universities, libraries are very important places that help students and teachers. They provide books, 

online materials, internet access and quiet spaces to read and study. Libraries support learning, teaching and research 

by giving the right information and resources to users. 

 

In today’s world, every college or university wants to improve its quality and be recognized as a good institution. To 

make sure of this, special organizations called accreditation bodies check how well an institution is performing. 

They look at many areas such as teaching quality, student support, infrastructure and also library services. A good 

library can help improve the overall rating of a college during the accreditation process. 

 

For this reason, libraries must follow certain rules and standards set by the accreditation bodies. These rules help 

make sure that the library is modern, useful and helpful to all users. When a library follows these standards, it not 

only improves its own services but also helps the whole college or university grow and succeed. 

https://creativecommons.org/licenses/by/4.0/
http://www.ijrls.in/


Dr. Sangita Gangaram Utekar 

2024 © IJRLS All Rights Reserved www.ijrls.in  Page 282 

This paper explains how library services are connected to accreditation standards. It shows how libraries can plan 

and improve their services to match these standards. It also shares good ideas, common challenges and suggestions 

for librarians so they can take an active part in improving the institution through the accreditation process. 

 

2. ACCREDITATION AND ITS IMPORTANCE 

Accreditation means checking if a college or university is doing a good job in teaching, managing and helping 

students. It is done by outside experts who are not part of the college. These experts visit the campus, study the 

reports and talk to staff and students to see if everything is working well. 

 

When a college gets accredited, it shows that the institution is serious about giving quality education. It also helps 

the college build trust with students, parents and the public. Accreditation helps the institution find areas that need 

improvement and encourages them to make positive changes over time. 

 

Having proper accreditation can also help the college get more students, better staff, and sometimes even more 

support from the government or private groups. In short, it is a way to show that the college meets a high standard 

and is always trying to get better. 

 

 2.1 Major Accreditation Bodies and Library Criteria:   

1. NAAC (India): National Assessment and Accreditation Council includes library services under the 

"Infrastructure and Learning Resources" criteria.   

2. NBA (India): National Board of Accreditation focuses on library as a resource for technical programs.   

3. ACRL (USA): Association of College & Research Libraries provides standards for libraries in higher 

education.   

4. ABET (USA): Accreditation Board for Engineering and Technology considers learning support systems, 

including libraries. 

 

3. KEY AREAS OF LIBRARY SERVICES EVALUATED IN ACCREDITATION: 

During accreditation, special teams look closely at how the library works. They check different areas to see if the 

library is helping students and teachers well. These are the main areas they focus on: 

 

3.1 Books and Digital Materials (Resources and Collections): 

- The library should have enough books, magazines, newspapers and digital content for all subjects taught in 

the college.   

- It should also have subscriptions to online journals and databases, so students and teachers can do advanced 

research.   

- All materials must be up-to-date and useful old and unused books should be replaced when needed. 

 

 3.2 Infrastructure and Use of Technology (ICT Support): 

- The library building should have enough space, comfortable seating, and a good reading environment.   

- It should provide internet access, computers and tools to use e-resources.   
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- Systems like OPAC (Online Public Access Catalogue) help users search for books easily.   

- Libraries are also expected to use automation software to manage book records and transactions efficiently. 

 

 3.3 Services to Users and Awareness Programs: 

- The library should offer circulation services (borrowing/returning books) and reference help services 

(assisting users to find information).   

- It should organize orientation programs for new students to teach them how to use the library.    

- Feedback from students and staff should be collected regularly to know what’s working and what needs to 

be improved. 

 

 3.4 Library Staff and Their Training: 

- The staff should include qualified librarians who know how to manage the library properly.   

- Library staff should attend workshops and training programs regularly to stay updated with new tools, 

technology and standards. 

 

 3.5 New Ideas and Good Practices: 

- Libraries should use modern tools like RFID for book tracking and create digital libraries or repositories for 

storing research papers.   

- Good libraries actively promote their services through posters, college websites or social media.   

- Special efforts should be made to help students from rural or underprivileged backgrounds, making sure the 

library is inclusive for all. 

 

4. PROBLEMS FACED BY LIBRARIES IN MEETING ACCREDITATION 

STANDARDS: 

Libraries in smaller or less-funded colleges may face some common difficulties: 

- Lack of funds: Small or non-grant colleges may not have enough money to buy new books or software.   

- Limited training: Staff may not be fully aware of what accreditation teams expect or may not have access to 

proper training.   

- Fast changes in technology: It can be hard to keep up with new tools and systems.   

- Poor record-keeping: Without proper documentation, it's difficult to show what the library has achieved. 

 

5. HOW LIBRARIES CAN IMPROVE TO MEET ACCREDITATION STANDARDS: 

Even with challenges, libraries can take simple and smart steps to improve: 

- Keep Proper Records: Maintain daily and monthly reports, user statistics and event logs. These will be 

helpful during accreditation visits.   

- Work with IQAC: Be part of the college’s Internal Quality Assurance Cell (IQAC) and share library plans 

and improvements regularly.   

- Train the Staff: Encourage librarians to attend training programs, webinars and courses related to library 

science and quality standards.   

http://www.ijrls.in/


Dr. Sangita Gangaram Utekar 

2024 © IJRLS All Rights Reserved www.ijrls.in  Page 284 

- Take Feedback Seriously: Ask students and faculty about their library experience and improve services 

based on their suggestions.   

- Set Clear Policies: Write down library rules for borrowing books, using computers and accessing e-

resources. Policies should be clear and followed by everyone. 

 

A college library in Tamil Nadu aligned with NAAC guidelines by digitizing its catalogue, subscribing to 

INFLIBNET and conducting student workshops. These initiatives helped improve its accreditation score under 

Criterion IV. 

 

CONCLUSION 

Libraries are more than just repositories of books they are dynamic centres of learning and research. By aligning 

with accreditation standards, libraries not only enhance their services but also contribute to the institution's 

reputation and quality assurance. Collaboration, innovation and proactive participation are key to achieving this 

alignment. 
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